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Hacrosimass mHerpykius ans pabotaukoB MKJIOY TymHWUHCKHA — JETCKHH caj 1Mo 00ECIICUCHUIO
JOCTYIIa HMHBAIUAOB K yCIyraM U OOBEKTy, Ha KOTOPOM OHHU MpPEIOCTaBISIOTCS (manee - WHCTPYKIIHS)
pa3paboTaHa HAa OCHOBE METOIWYECKHX MATEPHAJOB IS OOydeHHs (MHCTPYKTHPOBAHHS) COTPYAHUKOB IO
BOIpocaM OOecreueHus: JOCTYMHOCTH IJIi MHBAJUAOB YCIYr M OOBbEKTa, HAa KOTOPOM OHH IPEAOCTaBISAIOTCS,
OKa3aHHs MPU 3TOM HEOOXOAMMOW MOMOIIM, U MOXET OBITh UCIIOJB30BAHO MPU UHCTPYKTUPOBAHUHU PAOOTHUKOB
COLIMANBHON cepsl mpu mpuéMe UX Ha paboTy, a TAKXKE MPU OKA3aHUU YCIYT'H HHBAUIAM.

1. O6wue npasuna ymuxema

IIpu npenocTaBieHUH yCIIyr MHBAJIMAaM HEOOXOAMMO COOI0ATh Cleqyloline o01ue IpaBuiia dTUKeTa Ipu
OOIICHNN ¢ WHBAIHIAMH, KOTOPHIMH MOTYT BOCIIOJIB30BAThCA PAOOTHUKH OPTaHU3ALUH, MIPEIOCTABIMIONINX YCIYTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYyallUU:

1. Obpawenue K uwenogeky: KOTIa BBl pa3roBapwBaeTe C HWHBAIUIOM, OOpamanTech
HEMOCPE/ICTBEHHO K HEeMy, a He K CONpPOBOXJIAIOIIEMY HWIIH CYPIONEPEeBOAYHMKY, KOTOpPbIE NPUCYTCTBYIOT IMPH
pasroBope.

2. [losccamue pyxu: KorJa Bac 3HAKOMST C WHBAJHMIOM, BIOJHE €CTECTBEHHO IOXKATh €My PYKY: Hake TeM,
KOMY TPYIHO JIBUTaTh PYKOW WJIM KTO MOJIb3yeTCA MPOTE30M, BIIOJIHE MOXKHO TOXaTh PYKY — MPaBYIO WM JIEBYIO,
YTO BIOJIHE JJOIYCTUMO.

3. Haszvieatime cebs u Opyaux: KOTJa BBl BCTPEYAeTECh C YEIIOBEKOM, KOTOPBIH IIJI0X0 BUIUT
WJIM COBCEM HE BHIIUT, 00g3aTENIbHO Ha3blBaiiTe ce0s M TeX JoJel, KOTopble MpHILIN ¢ Bamu. Ecnu y Bac obmias
Oecena B rpyIIe, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBI MOMEHT BBl OOpaliaeTech, 1 Ha3BaTh ceOsl.

4. IIpeonooicenue nomowjy: €Cl| BBl IpeJIaraeTe MoMolllb, XKAUTE, [I0Ka ee IPUMyT, a
3aTeM CIpalluBalTe, 4YTO U KaK JeJaTh.

5. Aodexsamnocmo U 8edcnugoCcmy: OOpaIIalTech K B3POCIHBIM HHBANHIAM KakK K
B3POCIBIM 3I0POBBIM JIOASIM, a He Kak K deTsaM. OOpamaThcsi K HUM 110 IMCHH U Ha THI BO3MOKHO TOJIEKO B TOM
CIIydae, €CIIi BBl XOPOIIIO 3HAKOMBI, M Balll COOECETHUK MO3BOISIET BaM TaKOe OOpaIicHue.

6. He onupatimecv na Kpecno-KonacKy: ONHPAThCS WIH BUCHYTH HA YbEW-TO WHBAJIMIHOW KOJSICKE - TO XKe
camoe, 9TO OMUPATHCS WIM BUCHYTH Ha ee o0agaTelie, U 9TO TOXE MOXKET pa3apaxars. VHBaIuIHAS KOJSICKA - 3TO
94acTh HEMPUKACAEMOTO IPOCTPAHCTBA YEIOBEKA, KOTOPHI €€ UCIOIb3YeT.

7. BrumamensHocms U mepneaueocms. KOTAa Bbl pa3roBapHBacTe C YEIOBEKOM, UCIBITHIBAIOIIUM TPYIHOCTH
B OOILIEHMH, CIyIIAlTe €ro BHUMATENbHO. byapTe TepmenuBbl, KAWTE, KOTJa YeJIOBEK caM 3akoHYHMT (pasy. He
IIOTPAaBJIINTE €ro U He JoroBapuBaiite 3a Hero. Hukorna He nmpuTBOpSTECH, YTO BBl IIOHUMAaETE, €CIU Ha CaMOM
JCJI€ 3TO HE TakK. HOBTOpI/ITC, YTO BbI ITOHAJIN, 3TO TOMOKET YCJIOBEKY OTBETHUTH BaM, @ BaM — IIOHATH €T0.

8. Pacnonoowcenue 0ns1 Oecedvl. KOTIa BbI TOBOPUTE C YEJIOBEKOM, MOJB3YIOIIUMCS
MHBAIHIHON KOJSICKOM WIIM KOCTBUISIMH, PACIONOKUTECh TaK, YTOOBI BAaIld W €ro Tja3a ObUIM HA OJHOM ypOBHE,
TOoraa BaM OyIeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET, YHTATh O T'y0aM, PacIoiIOKUTECh TakK,
yToOBI Ha Bac majgan ceer, 1 Bac ObuT0 XOpomIo BHIHO, TOCTapaiTech, 4TOObI Bam HHUYero (ena, CUrapeThl, PyKH),
He Melao.

9. Ilpusneuenue 6HuUMaHUs Yyenogeka: ITOOBI MIPUBIICYs BHUMAHHE YEIOBEKA, KOTOPHIHA ITOXO
CJIBILIUT, IIOMAIIUTE €My PYKOH WIM moxjomnaite mo miedy. CMOTpUTe eMy MpsMO B Ij1a3a U FOBOPUTE YETKO, HO
HMEUTE B BUAY, YTO HE BCC JIIOAU, KOTOPBIC IJIOXO CJIbIIIAT, MOTYT YUTATh 11O ry6aM.

10. He cmywatimecs, eciy ClIy4ailHO JOIMYCTHJIM OIUIOIIHOCTb, cKa3aB "YBuaumcs" win "Bel ciablmann 06
3TOM...7?" TOMY, KTO HE MOXKET BUJETh WM CIBIIIATS.

Jna obecniedeHust NOCTYNHOCTH YCIYT Ui WHBAJIHMJOB CIIELHANNCTaM, HEMOCPEACTBEHHO OKA3bIBAIOIIMM
YCIYTH, HEOOXOJUMO OPHUEHTHUPOBATHCS HA COLMAIbHBIE MOTPEOHOCTH U OCOOCHHOCTH COIMAbHO-OBITOBBIX
OTPaHWUYCHHI WHBAIUIO0B, BOSHHKAIONIUX B pe3yJbTaTe 3a0oJjieBaHus. | TaBHBIN NMPUHITUI OKa3aHUS MOMOINH - HE
HABPEIUTH B PE3YNIbTATE HENPEAYCMOTPEHHBIX PUCKOB U OOCTOSTEIIBCTB.

CoTpyIHUKH, HENOCPEJACTBEHHO OCYILECTBISAIOIIME PadOTy C HHBAIUIAMH, TOJDKHBI MPOXOAUTh HHCTPYKTAXK
M0 00ECTICYCHHIO TOCTYIMHOCTH JJII MHBAIUJIOB YCIYT U 00bEKTOB, Ha KOTOPBIX OHU



MPENOCTABISAIOTCA, NpH NMpuéMe Ha paboTy B YUPEKICHUH, NMPHU IEpPEeBOJC Ha JAPYTYI0 JTOJDKHOCTh, & TaKkKe
HE0OXOIMMO TTPOXOUTh MOBTOPHBIN HHCTPYKTAX OJUH pa3 B TPH (OJHH) roJa.

OTHOCHUTECHh K JIPYTOMY YeJIOBEKY, Kak K cebe caMOoMy, TOUHO TaK K€ €ro yBaKalTe — W TOTJa OKa3aHHe
YCIyTH B YUPEKACHUU U 001eHue 0ynyT 3¢ (HEeKTUBHBIMH.

1. Conpoesoiicoenue uneanudos na npuéme 8 yuperncoeHuu

Jus obecmedeHus: IOCTyna WHBATHAOB K YCIyraM W O0OBEKTaM, Ha KOTOPBIX OHH IPEIOCTABISAIOTC,

CHEIHMATUCTY IPU MPUEME HHBAUAA B YIPESIKICHHE HEOOXOIMMO:
1. Pacckasath nHBAIHIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3JaHUsI YIPEIKICHIS:

- KOJIM4ECTBE dTaxei,

- OCHOBHBIX HEOOXOAWMBIX KIWEHTY CTPYKTYPHBIX TIOAPA3NEICHUAX YUPEKICHHUS M MecTax HX
pacmonoXeHnss B 30aHUM, B KaKOM KaOWHeTe K KOMYy OOpaTWThCS 1O BOMPOCaM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJI€ IPEIOCTABICHUS YCIYTH;

- pacmoJ0XeHHe KOMHAT TUTHEHBI U CAHy3JIOB.

2. PacckaszaTp, yUNTHIBAs CTETICHDb COITMANBHBIX OTPAHUYCHUN KIHNEHTOB, 00 0COOCHHOCTSIX OpraHU3aIHN
JOCTYITHOM cpenbl B YUPEKACHUN: HATMYMN aHIyCOB, MHEMOCXEM, TAKTHIIBHBIX TOPOXKEK, TOpydHEH I
TaKTHJIbHBIX METKaX Ha HUX, TudTa u T.4. Ocoboe BHUMaHHe 00paTUTh HA 3HAKH, IpeIyIpexaatoniue oo
OTIaCHOCTH: 3BYKOBBIE CUTHAJIbI TPEBOTH, CBETOBbIE Ta0JI0, 00YUHTh SKCTPEHHOHN dBaKyalluu, Haubosee
OBICTPBIM U O€30MacHBIM CcIIOcO0aM BBIXOJA U3 3AaHHUS.

3. IIpoBecTu 3KCKYPCHIO TIO YUPEIKACHUIO C KIMCHTOM, 0OpaTHB €ro BHUMAHHUE Ha PACIIOIOKEHUE CAHUTAPHBIX
KOMHAT, JIECTHHUII, TAaHJyCOB U JU(Ta, CTOIOBOHN niu Oydera (eciau OHU UMeeTCs), MECT AJis OTIbIXa
(xoMHAaTBI JUIsl peflakcaluu, 3ana, ¢oiie, >KUBOro Uik 3eJEHOT0 Yrojka u T.4.). [Ipu HeoOXxoqumMocTH
0o0paTuTh BHUMaHHE HAa MEXaHU3MBI OTKPBIBAHHSI -3aKPBIBAHNS ABEPEH, CAHUTAPHBIX IPUOOPOB, OOYINTH
MEXaHU3MY HX OTKPBIBAHHUSA-3aKPBIBAHMS, TOKA3aTh KHOIKHM YKCTPEHHOTO BBI30Ba MIEPCOHATIA.

4. T1o3HaKOMUTH HHBAJHIA CO BCEMU CIICIHAINCTAMH, 33IeCTBOBAHHBEIME B paboTe ¢ HUM, IUTHO,
MPEICTaBUB 10 (PaMIUINN, IMEHU M OTYECTBY CIIEIUAINCTA H WHBANIHIA APYT Apyry. UH(bDOpMUpPOBATH, K
KOMY OH JJOJDKEH OOpaTHTHCS BO BCEX CIIYYasX BOSHHUKAIOMINX 3aTPyIHEHHHA

5. [pwu 3aBepuieHnn mpuéMa B yUpekI€HHE YTOUHUTH, OCTAIUCH Y HETO JIM KaKKe-IN00 BOTPOCH! HIIN 0COOBIe
MOKeIaHusl.

1. Conpososcoenue unganudos npu
OKA3QHUU UM COUUATbHBIX YCY2
Juns obecrniedeHust JOCTyIa WHBAIUIOB K yciayraM M OOBEKTaM, Ha KOTOPBIX OHU MPEIOCTABIISIFOTCS, MPHU
OKa3aHHUH YCIYTH B yUPEXKICHUU HEOOX0AUMO:

- 4ETKO Pa3bsICHUTH Tpa(yK OKa3aHUs YCIyId (BBIAATh pACIHCAHUE MEPOIPUSITHS, 3alMCaTh Ha
JHCT BpeMs © MECTO OKa3aHHS yCIYTH U T.1.);

- yKa3aTb MecTO e€ MpoBeeHus (IoKa3aTh HYXHBII KaOMHET), aK[[EeHTUPOBAB BHUMaHHE HA MYTh I10
YUPEXISHHUIO OT BXO/a 10 KabnHeTa.

CymiecTBYIOT CBOM 0COOCHHOCTH OKa3aHUS Pa3HBIX BUAOB COIMAIBHBIX YCIYT, HA YTO CIEAYeT
00paTHTh BHUMaHHUE CHENHAINCTOB YIPEKICHNUS.

[Ipr oxa3aHWM COLMANBHO-TICHXOJIOTHYECKUX YCIYr B HWHAWBHUAYaIbHON paboTe clexyeT Y4HTHIBATH
MICUX03MOIIOHANbHEIE OCOOEHHOCTH KJIMEHTA, ObITh BHUMATEIBHBIM M aKKypaTHBIM B Oecezne, coOM0aaTh JIETKyI0
JUCTAHIMIO B OOLICHUM, M30€raTh MPOSBICHUN HABSI3YMBOCTH, MPEHEOPEKHUTEIHHOI'O MM HAaIMEHHOTO («s BCE
3Ha[0, a BBl HUYEro») TOHa B pasroBope. [Ipm mposiBIeHHSX OCECHOKOHCTBA, KOTOPOE MOXKET OBITh BBI3BAHO
YCTaJIOCThIO, HEMPHUATHOHN JUIsI MHBANMAa TEMOH pa3roBopa, HEOOXOIMMOCTBIO NMOCEIIECHUSI CAHUTApHOW KOMHATEI,
[[eJIECO00pa3HO  MPEAJIOKUTh CACNaTh IEpPephIB, IMPEJIOKUTh HEHAJOIT0 BBIWTH, €CIM MMEETCS B TOM
HEOOXOAUMOCTb.

Jst obGecrieyeHuss KOM(OPTHOTO M MaKCHMalbHO 3(PQGEKTHBHOTO TOJYYEHHUS YCIYr TpPH TPOBEICHUU
TPYMNIOBBIX COLHMAIBHO-IICUXONIOIMYECKUX MEPONPUSITUH Hal0 KOMIUIEKTOBaTb IPYNIbl C y4ETOM BO3PACTHBIX,
(yHKIMOHAIBHBIX, ICHXO3MOIMOHAIIBHBIX 0COOSHHOCTEH KIIMEHTOB.

[Ipr KOMIUTEKTalMM TPYNI KIMEHTOB, MOJYYAIOIIMX COLHAIBHO-TIEIarOTHYeCKHe YCIyTH, HEOOXOIHMO
O00BEIUHATH KIMEHTOB MO OJHOMY HMJIM HECKOJBKHM IpPH3HAKaM, B IEPBYIO OYepedb, IO LENSIM IPeOCTaBICHU
ycayr W Bo3pacTy. KOHTHHIEHT HOJDKeH OBITh NPHOIM3UTENBHO OJHOW BO3PACTHOW TPYMIBI, YPOBHS 3HAHWH,
YMEHHUH M BOCIPHUATHS MH(OPMAIINH, KEJATeIBHO ¢ 3a00JIeBaHUAMHU OJHOI HO30J0THUYECKOM Tpymnnsl. Hampumep, B
OJIHOH TPYIIIEe COSTUHAThH CIa00BHIAIITUX



U cabOoCIIBIIanuX Heneaecoo0pa3Ho, TaK KaK He0OXOAMMBI Pa3IMIHBIE MOIX0 A6 K METOAHUKE MPETIOIaBaHISI
y4eOHOro MaTepualia, BEIOOPY HATIISIHBIX MTOCOOMUH U T.J1.

IIpu oxazaHUM MEPONPHUATUN COLUOKYIBTYPHBIX M COLUAIBHO-CPEIOBBIX YCIYr, UMEIOLIUX J1OCTATOYHO
JUIUTENbHYI0 BPEMEHHYIO MPOTSKEHHOCTb, a TaKKe MPHU MPOBEACHUHM DKCKYPCUH, CIeAyeT YUYUTHIBATh OBITOBBIE
3aTpyIHEHUS WHBAIUIOB - TOCIeAcTBUS 3aboneBanus. Hampumep, HHBanIMIbl € HapyLIEHUSMH OIIOPHO-
JBUTATENBHOIO anmnapara (MHBAJIHIBI-KOJSICOUHUKH) MOTYT OTKAa3bIBaTbCs OT y4acTHUA B MEPONPHATHSIX B CBS3H C
HEOOXOAMMOCTBIO YaCTOTO MOCEIICHHsI CAHUTAPHONH KOMHATHI M OOSA3HBIO OKa3aThCs BIaNW OT Heé. B Takom ciydae
cienyer oOecIednTh BO3MOXKHOCTH HEOOXOOUMBIX OCTAHOBOK, IIPW IPOBEACHHH MEPONIPUATHA B YUIPEKICHUU
Pa3BACHUTH, YTO NPH HEOOXOAMMOCTH OH MOXKET BBHINTH M3 KaOHMHETa, B KOTOPOM IPOBOAUTCS MEPONPHUATHE U
BEPHYTHCS CHOBA, OTCYTCTBYS CTOJNIBKO BPEMEHH, CKOJIBKO eMy OyIeT HeoOXOIIMO.

1V. Conpoesoscoenue unsanudos npu
HPEOOCmABIeHUU UM COUUAILHO-ObIHOBBIX YCIY2

s Toro 9YTOOBI HE TOCTABUTH B HEJIOBKOE MOJOXKEHHUE KIUEHTa, HE00OX0ANMO HEHABSI3YNBO T00ECEeI0BaTh C
HUM IS BBIAICHEHUA er0 (YHKIIMOHAIBHBIX OCOOCHHOCTEN U OrpaHUYeHUN, BEI3BaHHBIX 3a00JIEBaHUEM, CBSI3aHHBIX C
OBITOBBIM O0YCTPOMCTBOM €T0 KU3HU: IPUEMOM MUIIH, TUYHONH THTUEHOH, ICUX03MOLUMOHATBHBIMU
ocobenHocTsIMU. Jlydiie Bcero, eciau 3To cenaeT MeUIMHCKUN paboTHUK. Hanpumep, y HHBaIHIOB €
3aTpyIHEHUSIMH B IpUEME MMUILIHU, BEI3BAHHBIMU OpraHU4eCKUMU ocobeHHocTaMHU cTpoenus HEOa niu JUIL, ciexyet
YTOYHUTH, yIOOHO JIK UM OyAeT MPUHUMATh MUILY B 00IIel CTOIOBOM MM HEOOXOIUMO 00ECIIEYUTh MY
BO3MOXXHOCTh MHJIMBHUIYaJIbHOTO MTpUEMA MHIIH.

IlJ'I?I HpI/IéMa ITHITH CHa6OBI/I,Z[$IIJ.II/IX CYIIECTBYIOT CBOU HIOAHCHI: HEJIb3d MCHATH IPHUBBIYHOEC MECTO 3a CTOJIOM,
PpacCIojIoOKE€HUE CTOJIOBBIX HpI/I60pOB Ha CTOJC, H606XOZ[I/IMO BBIICHHUTH, MOJXKCT JIH OH ITOJIb30BaThCA BUJIKOM.

V. IlpaBuia sTuKeTa IS JIUI] C pa3HBIMU paccTpoiicTBamMu (QYyHKIMHM opraHu3ma

Ilpaeuna ymuxema npu o6uweHuU ¢ UHBATUOAM U, UCHLIMBIEGAIOWUMU MPYOHOCHU NPU REPEOBUNCEHUU:

* TlomHHMTE, YTO MHBAMIHAS KOJSACKA — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO YenoBeka. He o0iiokaunBaiitech Ha
Hee W He Toikaite. Hayath KaTWTh KOJSACKY O€3 coriacHsl MHBaJMJAa — TO e CaMmoe, YTO CXBATHTh W TOHECTH
YeJioBeKa 0e3 ero pa3pelicHHs.

* Bcerpa cnpammBaiite, Hy)KHa JIH IOMOIIb, TIPEXKAE Y€M OKa3aTh €€ MHBAJIUAAM, UCIBITHIBAIOIINM TPYAHOCTH
IIpU TEPEABUKEHUH, U TPEAJIaraiTe MOMOINb, €CJIIM HYXHO OTKpPBITh TSKEIYI0 JBEPh WM NPOWTH IO KOBPY C
JUTUHHBIM BOPCOM.

 Ecnu Bamie MpegIoKEeHHE O TMOMOIIM MPHUHSATO, CIHPOCUTE, YTO HYXKHO [eflaTb, U YETKO CIeIyiTe
HHCTPYKIIUAM.

* Ecnu Bac mompocuiiv MOMOYb WHBAJIUAY, MEPEABUTAIONIEMYCS Ha KOJSCKE, CHauyajla KaTUTE €€ MEIJIEHHO.
Konsicka ObIcTpo HabUpaeT CKOPOCTh, U HEOKUIAHHBIA TOJUYOK MOKET MPUBECTH K MTOTEPE PAaBHOBECHSI.

* Bcerma nuuHO YyOexzpaitech B JIOCTYIIHOCTH MECT, TJ/I€ 3alJlaHUPOBaHbl MEPONPUATHS. 3apaHee
MOUHTEPECYyHTECh, KAKHE MOTYT BOZHUKHYTH NIPOOJIEMBI MM Oapbephl U KaK X MOXKHO YCTPAHUTD.

* He Hag0 XJjomaTh 4€JI0BC€Ka, HAXOOAICIOCA B I/IHBaJ'II/IJIHOI\/'I KOJIACKE, IO CIIMHE WUJIN 110 HJ'IC‘Iy.

* Ecnau BO3MOXHO, pacrlojOKUTECh TaK, YTOOBI Ballld JUIAa ObUIM Ha OJAHOM ypoBHe. M30eraiite mosoxeHus,
MIPY KOTOPOM BallleMy COOSCETHUKY HYXKHO 3aIPOKUIBIBATE T'OJIOBY.

e Ecam cymiecTBYIOT apXUTEKTYpHBIE Oapbephl, MPEAYNPEAUTE O HHUX, YTOOBI YEIOBEK WMET BO3MOXKHOCTH
MIPUHAMATH PEIICHHS 3apaHee.

* IloMHHUTE, YTO, KaK MPABUIIO, Y JIFOJCH, HIMEIONINX TPYTHOCTH MPH MEPEABHKCHHH, HET TPOOJIEM CO 3PCHHEM,
CITyXOM Y MTOHUMAaHHEM.

* He nymaiiTe, 9T0 HEOOXOJHMMOCTbH IOJH30BATHCS HHBAIMIHONW KOJSCKOW — 3TO Tparemus. DTO CHOCo0
CBOOOJTHOTO (€CIM HET apXUTEKTYpHBIX OaphepoB) TMeEpeIBIKCHHS. ECTh II0JIH, TMONB3YIOIIMECS WHBaJIWIHON
KOHHCKOﬁ, KOTOp])IC HEC YTpaTI/IJ'II/I CHOCO6HOCTI/I XOOUTh U MOFYT HCpCHBHFaTLCH C IIOMOIIBKO KOCTI)I.]'IGI‘/'I, TpOCTI/I nu
T.II. KOJ’IHCKI/I OHHU I/IC]'IOJ'IB3y}OT JJIA TOTO, tITO6BI 3KOHOMUTH CUJIbI U 6BICTp€e l'[epellBI/IFaTbCH.



Ilpasuna ymuxema npu 06w eHUU ¢ UHEATUOAMU, UMEIOWUMU HAPYUIEHUE 3PEHUE UL HEIPAUUMU:
*  Oxa3piBasi CBOIO MOMOIIb HE3PSIUEMY UYE€JIOBEKY, HAIPaBJIsiiTe €ro, He CTUCKHUBAs €ro pyKy, HAUTE TaK, KaK Bbl
00b19HO X0auTe. He Hy)KHO XBaTaTh CIIENIOr0 YEIOBEKa U TAIIHUTh €T0 3a COOOH.
*  OnummuTe KpaTko, rie Bbl HaxoaurTech. IIpenynpexpailite o NpemnsTCTBUAX: CTYHEHSX, JyXkaX, AMaxX, HU3KHX
MPUTOJIOKAX, TPyOax H T.II.
*  Ucnmome3syiiTe, ecnum 3TO yMECTHO, 3HAKOMBIE (pasbl, XapaKTEpPHU3YIOLINE IBET, PACCTOSHHE, OKPYKAIOUIYIO
00cTaHOBKYy. JleanTech SMONMOHATBEHBIM BO3JCHCTBHEM OT YBHIIEHHOTO.
. Oo6pamaiitech ¢ cobakaMU-TIOBOJIBIPSIMH HE TaK, Kak ¢ OOBIYHBIMHU JIOMAIIHAMHU XKUBOTHBIMU. He koMaHyliTe,
He TporaiiTe U He Urpairte ¢ co6aKoH-MOBOJBIPEM.
*  Ecnu BBl coOupaeTech YUTATh He3pSAYEMY UYEJIOBEKY, CHadasla IpeaynpeanTe ero o6 3ToM. ['oBopuTe 00BIYHBIM
TOJIOCOM.
*  Ecam 370 BaskHOE MUCHMO WM TOKYMEHT, HE HY>KHO AJI YOeAUTEIbHOCTH AaBaTh €ro nmorporats. Ilpu 3Tom He
3aMEHsNTEe YTCHHE MepecKa3oM, He MpoIycKaiiTe HHOpMaIuio, eciid Bac 00 3ToM He mompocsaT. Koraa Hezpsunit
9eJIOBEK JIOJDKEH MOANHNCATh TOKYMEHT, IPOYHTalTe ero 0043aTesIbHO MOTHOCThI0. VIHBAINAHOCTE HE 0CBOOOXKIaeT
CJIETIOTO YeJIOBEKa OT OTBETCTBCHHOCTH, 00YCIOBIIEHHON 3aKOHOIATEIIECTBOM.
*  Bcerma oOpamiaiiTeck HETOCPEACTBEHHO K YENOBEKY, Ja)Xe €CIM OH Bac HE BHUAWT, a HE K €ro 3pgueMy
COIIPOBOXKIAIOIIEMY.
*  Bcerna nassiBaiiTe ce0sl M IPEOCTABILINTE APYTHX COOECETHUKOB, a TAKXKe OCTANBHBIX IPUCYTCTBYIOMHUX. Ecim
BBl XOTHTE TIOXKATh PYKY, CKaXHUTE 00 3TOM.
*  Korga Bel npennaraere He3pAueMy YEIOBEKY CECTh, HE YCakKMBaWTE€ €ro, a HalmpaBbT€ €ro PyKy Ha CIUHKY
CTyJa WIU IOJJIOKOTHHK. He BoauTe IO MOBEPXHOCTH €ro pyKy, a AaiTe eMy BO3MOXXHOCTh CBOOOJHO MOTPOraTh
npeaMeT. Eciu Bac MOMpOCHIN OMOYb B3ATh KaKOM-TO MpeIMeT, HEe CIeAyeT TAHYTh KUCTh CIENOTO K MpeaMeTy U
OpaThb ero pyKou 3TOT MpeaMer.
* Korza Bel oOmaerecs ¢ Ipynnoil He3psa4yux Jojeid, He 3a0bIBaiiTe KaXIbli pa3 Ha3bIBaTh TOTO, K KOMY BBI
obOpariaeTech.
*  He 3acraBusiiTe Bamero co0eceHUKa 00paIiaThCcs B MyCTOTY: €CIHM BBl IEpEMENIaeTech, IpeIynpeanuTe ero oo
3TOM.
* BromHe HOMyCTHMO YIOTPEONATH CIOBO «CMOTPETH». [l HeE3psdero dejJoBeKa 3TO O3HAYACT «BUAETH
pyKaMu», oca3aTh.
e H30eraiiTe pacIUIBIBYATHIX OMpPENENICHUH W HWHCTPYKUHU, KOTOpPBIE OOBIYHO COIPOBOXKIAIOTCA >KECTaMH,
BEIpakeHHI Bpone «CTakaH HAXOAMTCS TIe-TO TaM Ha croye». Crapaiitech OBITH TOUHBIME: «CTakaH MmocepennHe
CTOJIaY.
. Ecnu BBl 3amMeTwim, YTO HE3pSUYMH YeJOBEK COMJICS C MapuipyTa, HE YNpaBisiiTe €ro ABIDKEHHEM Ha
PacCTOSTHUM, MTOJOMINTE U TOMOTHTE BEIOPAThCs HA HYXHBIH ITYyTh.
* OxassiBast MmoMoOulb HE3PAICMY, I[BHFaﬁTeCL HE TOPOIIACH, U IMPU CITYCKE WX NOABEME IO CTYICHbKaM BEAUTC
HEe3pAYero NepHeHAuKyIIpHO K HuM. He nenaiite ppIBKOB, PE3KUX ABUXKEHUM, IPEAYNPEKTAUTE O NIPEIATCTBUSX.
Ilpaguna ymukema npu o0uweHUU C UHEATUOAMU, UMEIOWUMU HAPYUIEHUE CIyXa:

» PasroBapuBas ¢ 4elOBEKOM, Y KOTOPOIO INIOXOHM CIyX, CMOTPUTE MpsiMo Ha Hero. He 3atemHsiiTe CBOE IULO U
HE 3aropakuBaiiTe ero pykamH, BOJIOCAMHU WM KaKUMH-TO TpeaMeramu. Bamr cobOeceqHUK MOKEH HMETh
BO3MOXXHOCTb CJIEIUTH 3@ BRIPAXKEHUEM BaIlleTO JIMIA.

* CymiecTByeT HECKOJIBKO THUIIOB U CTENEHEH rTyXxoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CIIOCOO0B OOIICHHUS
C JIIOJIBMU, KOTOPBIE IIJI0XO0 CIbImAT. Ecinu BbI He 3HaeTe, Kakol MpeanodecTsb, CIPOCUTE y HUX.

* HCKOTOpLIe JIIoAx MOTryT CJbIlIaTb, HO BOCHPUHUMAKOT OTACIBbHBLIC 3BYKH HEIIPABUIIBLHO. B sTom ci1ydac
roBopuTe 0o0Jiee IPOMKO U YETKO, MOJ0Mpasi MOAXOIAIMIMNNA YpoBeHb. B apyrom ciydae nmoHag oOUTCS JTHUIIb CHU3HUTh
BBICOTY T'0JIOCA, TaK KaK YEIOBEK YTPATHI CIIOCOOHOCTH BOCIIPUHUMATE BHICOKUE YaCTOTEHL.

* YroOBI MpHBIIEYs BHUMAHHUE YEIOBEKA, KOTOPHIH IIOXO CIBININT, HA30BUTE €ro 1mo uMeHu. Ecim oTBETa HeT,
MOKHO CJIeTKa TPOHYTh YEJIOBEKA WIIM YK€ IOMaxaTh PYKOM.



* T'oBopuTe siICHO ¥ poBHO. He HY»XHO U3JHIITHE MOAYEPKUBATH 4TO-T0. KpuiaTh, 0COOEHHO B YX0, TOKE HE HAJO.

* Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOIPOOYITE mepedpasupoBath CBOE Mpeanoxenue. Mcrnoap3yiTe KeCThI.

* Yoeautech, 4TO Bac MOHIIK. He cTecHsAHTECh CIIPOCHTD, TIOHSUT JIM BaC COOSCETHUK.

* Ecniu BBI coobimaere WHGOPMAIIMIO, KOTOpas BKIIOYAET B ce0s HOMEp, TEXHUUYSCKHH WU JAPYTOH CIIOXHBINA
TEPMUH, aJIpec, HAMTUIINTE €€, COOOIUTE 1o (PaKCy WK 3JEKTPOHHOU MOYTE HITU JHOOBIM IPYTUM CIIOCOOOM, HO Tak,
9TOOBI OHA OBLTAa TOYHO MOHSITA.

* Ecniut cymmiecTByIOT TPy JHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, He OYAET JIM MpPOIIe MePETIHCHBATHCS.

* He 3a0mBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONBIIMX WM MHOTONIOAHBIX HMOMEUICHHUAX TPYIHO
00MIaThCS C JIFObMHU, KOTOPBIC IJI0X0 CIBIMAT. SIpKoe COJHIIe WIH T€Hb TOXE MOTYT OBITh OaphepaMu.

* OQ4eHb 4acTo IJIyXHue JI0IU UCHOJB3YIOT SA3BIK XKecToB. Eciau Bbl o0lIaeTech uepes nepeBoayuKka, He 3a0yabTe,
4yTO 00palaThCs HAJA0 HEMOCPEICTBEHHO K COOECEIHUKY, a HE K IePEBOAUUKY.

* He Bce mronu, KOTOpBIE IJIOXO CIHBIMIAT, MOTYT YMTaTh 1O rybam. Bam sydiie Bcero cupocuTs 00 3TOM IpH
nepBoil BcTpeue. Ecnu Bam cobecefHUK 00J1aaeT STUM HABBIKOM, HY>KHO COOJIIOAATh HECKOJIBKO Ba)KHBIX MPaBHUIL.
IToMHUTE, YTO TOJIBKO TPU U3 AECITU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

* Hy>)xHo cMoTpeTh B nmuIO0 cOoOECETHWKY M TOBOPHUTH SICHO M MEUIEHHO, WCIOJB30BaTh NMPOCTHIE (pa3sl U
n30eraTh HeCYIIECTBEHHBIX CIIOB.

* Hy)HO HCTIONB30BaTh BBIPRXKEHUE JHUIA, KECTHI, TEIOABIKCHUS, €CIIH XOTHTE MOAYEPKHYTh U NPOSICHUTH
CMBICJ CKa3aHHOTO.

Ilpasuna Imukema npu odOweHUU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 pPA3eumuu u npoodaembl
o0uenus, ymcmeennsle HapyuleHus:

* Mcnonp3yiiTe AOCTYNHBIN S3BIK, BEIpaXKalTECh TOYHO U MO CYTH Jena.

» M30eraiiTe CIOBECHBIX INTAaMIIOB M OOPa3HBIX BBIPAKEHHUH, €CIM TOJBKO BBl HE YBEpEeHBl B TOM, YTO Ball
cobecelHUK ¢ HUMH 3HaKOM.

» He rosopure cBeicoka. He nymaiite, uTo Bac He OMMYT.

* Mudopmupys 06 yciyrax, KOTOpble MOXKET MOJYYUTh KIMEHT, paccKa3bIBalTe Bce «I0 maramy». Jlaiire
BallleMy cOOECEeTHUKY BO3MOXKHOCTh OCMBICIIHTD KaX bl IIar Mociie TOro, Kak Bbl HHHOPMHUPOBAJH €ro.

* UcxoauTe 13 TOTO, 9TO B3POCIHBIN YEIOBEK C 3a[IEPKKON B Pa3BUTHH UMEET OMPEACIEHHBIHN OIBIT, KaK U
000 IPYro¥ B3pOCIBIA YETIOBEK.

* Eciir HeoOX0oauMO, HCIIONB3YITE WILTIOCTpanuy Wik ¢pororpadun. byapTe TOTOBB HOBTOPUTH HECKOIBKO
pa3. He cnamaiiTech, eciii Bac ¢ mepBOro pasa He MOHSIIH.

» OOparraiitech ¢ 4eJIOBEKOM ¢ IpoOIeMaMHu Pa3BUTHS TOYHO TakK ke, KaKk BbI OBbI 00paIiaivch ¢ JT00BIM
IpyruM. B 6ecene oOcyxmaiiTe Te e TeMBI, KaKie BBl 00CYXaeTe ¢ IpyruMH JTIoApbMu. Hanpumep, muransr Ha
BBIXOJHBIC, OTIIYCK, IOTOAY, MMOCICAHNE COGI)ITI/UI.

* OOpamiaiiTech HEMOCPEACTBEHHO K COOECETHHKY, a HE K €r0 COMPOBOXKIAIONIEMY.

* HOMHI/ITC, YTO JIOJU C 3a;[ep>l<1<0171 B pa3BUTHUU )leeCHOCO6HI)I 1 MOTYT MNOAINUCHIBATH JOKYMCHTHI,

KOHTPAKTHI, TOJIOCOBATh, IABaTh COTJIaCHE HA MEAUIIMHCKYIO TOMOIIb U T.1I.

Ilpasuna ymuxema npu o6weHUU ¢ UHEATUOAMU, UMEIOUUMU NCUXUYUECKUE HAPYUIEHUA:

Ilcuxuyeckue HapylieHHs — HE TO K€ caMmoe, 4YTO MNpoOJeMbl C 3alepkKoil B pa3sutud. Jlomum c
NCUXUYECKIMH TIpoOJeMaMH MOTYT HWCHBITBIBATE OMOIIMOHANBHBIE PACCTPOHCTBA WIJIHM  3aMEIIaTENbCTBO,
OCJIOKHSIONINE MX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUMBBIN B3TJISA HA MHUP.

* He mazo mymaTh, 4TO JNIOOW C MCUXWYCCKUMH HAPYIICHUSAMH O00S3aTENBHO HYKTAIOTCS B JONOTHUTEIHHON
TIOMOIIIY ¥ CIIEIHATBHOM OOpaIleHnH.

e OOpamaiitech ¢ IIOOPMH C TCUXWYCCKUMH HApyIIEHHSIMH KakK C JHYHOCTAMH. He HyXHO nenartb
MPEXACBPEMEHHBIX BHIBOJOB HAa OCHOBAaHHH OIBITa OOIIEHUS C JOPYTHMH IIOOBMH C Takod ke (opMoid
WHBAaJIUIHOCTH.

* He cienyeT nqymMath, 9TO JIOJU C TICUXWUUYECKUMH HapylICHUSMHU OoJjiee APYTruX CKIOHHBI K HACHIWIO. DTO MU(Q.
Ecnu BbI Ipyxento0HbBI, OHU OyIyT YyBCTBOBAThH Ce0S CIIOKOWHO.



* HeBepHO, YTO JIOJU C NCUXUUYECKUMHU HApYLICHUSIMH UMEIOT MPOoOJJeMbl B TOHUMAaHUM UM HUXKE TI0 YPOBHIO
WHTEJIJIEKTA, YeM OOJIBIIMHCTBO JIIOEH.

* Ecniu 4enoBek, MMEIONINI NCUXHUYECKHE HAPYUICHHsI, PACCTPOCH, CIPOCUTE €ro CIOKOWHO, YTO BBl MOMKETE
CeNaTh, YTOOBI TOMOYb EMY.

* He roBopHuTe pE3KO C YEIOBEKOM, MMCIOIIUM IICHXWYCCKHWE HApYIIEHUs, JaXe eCIH y Bac eCcTh JJIs 3TOTO
OCHOBaHMSI.

Ilpasuna ymukema npu oOueHUU C UHBATUOOM, UCHBIMBLEAIOUUM 3AMPYOHEHUS 8 PeUU:

* He urHopupyiite JIfojieif, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY UYTO IMOHATh UX — B BallUX HHTEpecax.

* He nepebuBaiiTe u He TONpPaBIANTE YeIOBEKa, KOTOPBIN UCIIBITHIBACT TPYAHOCTH B peun. HaunHaiiTe TOBOpUTH
TOJIBKO TOT1a, KOT/1a YOeaUTeCh, UTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

* He npITaiiTech YyCKOPUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C 3aTPYAHEHHON pedbio
3aiiMeT y Bac Oousibllie BpeMeHH. Eciii BBl cnemure, Jydlle, U3BUHUBUINCH, JOTOBOPUTHCA 00 OOILIEHHUU B JIPYyroe
BpeMs.

* CMOTpHUTE B JIHIO COOCCeTHUKY, MOIJCpKHUBaiiTe BH3yanbHBIH KOHTakT. OTmaiTe 3TO¥ Oecene Bce Bale

BHHUMaHHE.
» He nymaiite, 4TO 3aTpyAHEHUs B peUU — I0Ka3aTellb HU3KOI'O YPOBHS MHTEJUIEKTa YEJIOBEKA.
* CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIIM KHBKA.

» He nputBopsiiTech, €Clii BBl HE IIOHSIIN, YTO BaM cka3anu. He crecHsliTech nepecnpocuts. Eciu BaM cHOBa He
yZanoch NOHATH, MOMPOCUTE IIPOU3HECTHU CIIOBO B 00JIee MEAJIEHHOM TEMIIE, BO3ZMOXKHO, 110 OYKBaM.

* He 3a0bIBaiiTe, 4TO 4eNOBEKY C HapyYIIEHHOH peublo TOKe HYXKHO BbIcKa3aThcs. He mepeOuBaiite ero u He
nozasiite. He ToponuTe roBopsero.

* Ecu y Bac BO3HHMKAIOT IPOOIEMB] B OOIEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECEIHUK UCIOJIb30BaTh Ipyrou
CIOCO0 — Hamucarb, Hale4aTarsb.

B mHacrosmeld WHCTPYKIWH TNpHBEACHH Hamboiiee 0OIINEe MOJOXKCHHWSI ITHKETa INpH OOMICHHH C HHBATUIAMH,
AMEIOIIMMH Pa3IHYHbIe COIUANbHBIE OTpaHndYeHHus. Ha OCHOBaHMH ONBITAa W CHEIU(PHUKH pabOTHl yUpEKIACHHUU
HACTOsIIIasg HHCTPYKIUS MOXKET ObITh JIOTIOJTHEHA.
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